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‘U;SDCCD THIS MONTH IN CAMPUS SOLUTIONS

Greetings! | hope you are doing well as we near the end of the semester and that you
are looking forward to restful break.

As we continue delivering our services online, one of our main priorities is
communication and ensuring you have the information needed to do your job and
help our students. With that in mind, you will notice in the coming months that the
format of “This Month in Campus Solutions” will be changing. We want to make sure
you have the most up to date information on Campus Solutions, useful links and relay
important information that may impact you and/or our students.

| welcome your questions, concerns and suggestions.
Please send them to: VCES@sdccd.edu

Thank you all for your work in educating, empowering, and transforming our students
and helping them pursue their dreams.

Susan Topham, Ed.D.

Excused Withdrawal (EW)

As approved by the California Community College Chancellor’s Office, we will
still be accepting Excused Withdrawal (EW) petitions with a COVID reason. This
will be effective until 12/31/2020 unless the Chancellor’s Office extends the
deadline. However, this will not be an automatic process. Students who are
eligible should file a petition with the following form:
https://www.sdccd.edu/students/forms-and-documents.aspx#admissions
(Student Petitions -> Petition for Excused Withdrawal due to COVID-19)

As stated in the catalog, a symbol of “EW,” Excused Withdrawal, may be assigned

when a student is permitted to withdraw from a course(s) due to specific

circumstances beyond the control of the student affecting their ability to complete a

course(s).

* Excused withdrawal will not be counted in progress probation and dismissal
calculations.

» Excused withdrawal will not be counted as an enrollment attempt.

* No refunds will be provided for Excused Withdrawals.

* |f approved for an excused withdrawal, the EW will be applied to the entire
semester, unless extenuating circumstances pertain specifically to one class.

» Excused withdrawals will not be accepted for classes completed prior to Spring
2018.


https://www.sdccd.edu/students/forms-and-documents.aspx#admissions
mailto:VCES@sdccd.edu

Important Update for Drop for Non-Payment

Drop for Non-Payment: There will be no Drop for Non-Payment for Spring 2021. More
information will be shared on the proposed drop for non-payment process for Summer
2021 as soon as it becomes available.

Dates & Deadlines

Academic Calendar - College https://www.sdccd.edu/docs/acadcal/college/20202021 . pdf
Academic Calendar - CE https://www.sdccd.edu/docs/acadcal/coned/20202021.pdf

Class Schedule Production https://www.sdccd.edu/about/departments-and-offices/instructional-
Timeline services-division/curriculum-services/publications/

class_schedule.aspx

Class Deadline Dates https://www.sdccd.edu/students/dates-and-deadlines/index.aspx

IMPORTAN| Class Deadline Dates (Add, Drop, Refund, P/NP, Withdrawal)
There are import date.
Important Deadid Fall 2020

+ Deadline tf

- oeadine] Spring 2021
+ Deadline 1
+ Deadline to select Pass/No Pass option

+ Withdrawal Deadline - No Drops Accepted After This Date

Class Deadline Dates (Add, Drop, Refund, P/NP, Withdrawal)
Fall 2020

Spring 2021
—

Deadlines for specific classes can also be found in the online Class Schedule. Click on the Calendar Icon next to the class that you are interested in|
jewing I vour class does not fall within any of the sessions isted In Imoortant Deadiiges and vou are unable fo locate Itin the Class Schedule

Registration Calendar - Fall 2020 https://www.sdccd.edu/about/departments-and-offices/student-
and Spring 2021 services-department/calendars-and-hours/registration-

calendars.aspx

Quick Links

Student Services Council https://www.sdccd.edu/about/departments-and-offices/student-

Meeting Minutes services-department/meetings-minutes-notes/2020-student-services-
council-meetings.aspx

Institutional Research and https://www.sdccd.edu/about/departments-and-offices/student-

Planning - Research Report services-department/meetings-minutes-notes/2020-student-services-
council-meetings.aspx

2020-2021 Faculty Resource https://www.sdccd.edu/docs/StudentServices/faculty/

Handbook facultyhandbook.pdf

2020-2021 Instructional https://faculty.sdccd.edu/docs/flex%20handbook. pdf

Improvement Handbook (College

Flex)



https://www.sdccd.edu/docs/acadcal/college/20202021.pdf
https://www.sdccd.edu/docs/acadcal/coned/20202021.pdf
https://www.sdccd.edu/about/departments-and-offices/instructional-services-division/curriculum-services/publications/class_schedule.aspx
https://www.sdccd.edu/students/dates-and-deadlines/index.aspx
https://www.sdccd.edu/about/departments-and-offices/student-services-department/calendars-and-hours/registration-calendars.aspx
https://www.sdccd.edu/about/departments-and-offices/student-services-department/meetings-minutes-notes/2020-student-services-council-meetings.aspx
https://www.sdccd.edu/about/departments-and-offices/student-services-department/meetings-minutes-notes/2020-student-services-council-meetings.aspx
https://www.sdccd.edu/docs/StudentServices/faculty/facultyhandbook.pdf
https://faculty.sdccd.edu/docs/flex%20handbook.pdf

How To Navigate To mySDCCD Info Hub?

For Faculty:

1. Log into your College or Continuing Education Faculty Dashboard.

News

COVID-19 Update - April 27,2020

This Month in Gampus Solutions - May 2020

CE Faculty Dashboard
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Documents and Forms

Updated: 11/03/2

SAN DIEGO. SANDIEGO ITTY SnDes
/ ONCOUEGE  MesaCollece  MBAMAR - COSTINUNG

© San Diego Gommunity Gollege District | Disclaimer

®

2. After clicking on the Help and Support button, you will see a pop-up on
your screen.

Faculty can click this Continuing Education Faculty Help and Support

link to get to the
mySDCCD Info Hub Welcome to the mySDCCD faculty portal. Here is a list of resources to assist you:

* Faculty Support Center (Instructions, tutorials, troubleshooting guides)
« Online Learning Pathways (Canvas)

Alternatively you need assistance with mySDCCD, you can submit a help desk ticket. For assistance with your computer, email or other network related issues please
contact the IT Helpdesk at ithelp@sdccd.edu or 619-388-7000.

Faculty can click
this link to submit a
Faculty Help Ticket

3. Faculty will be directed to mySDCCD Info Hub.

@SDCCD  Home spaces ~ Asps~  croae T e 3
@ mysoceo info Hub . @ -
= overview Faculty Support Center

9% Blog @

(2 student Help Ticket Welcome to the mySDCCD Faculty Support Center. This webpage ~ Need Assistance?

willserve s your resource for instructional guides (job aids),
(3 Facuity Help Ticket

(2 statt Help Ticket PAGES

2 Fielists

* News and Updates Job Aids):
+ News and Updates D Account

| facuity tentative assignments in

> Student Support Center

> Student Support Center

¥ Faculty Support Center

> FAQ about COVID-1

¥ Faculty Support Center

> Training Presentati, i for Faculty

> Faculty Tutorials (C.

Faculty can find help by navigating
through the Faculty Support
Center. The College and
Continuing Education Tutorials
Pages provide step-by-step guides

to assist faculty with class
management, or counseling
transactions in Campus Solutions.

> FAQ about COVID-19 Impact for Faculty

> Continuing Educat.

> Counselor Support

> Training Presentations for Faculty

> Faculty Tutorials (College)

> Continuing Education Faculty Tutorials (CE)

Counselor Support Center




For Staff:

1. Enter mysdccd.info into your preferred browser’s URL box.

@ ® @ student Support Center - myS X +

C 1 @ mysdccd.info

2. Step-by-step guides are sorted by modules.

<« C (0 ® mysdcedinfo @ »

5 @SDCCD  Home Rocent~ Spaces «  Pecpla-

@ m 4 eveo w EN -
B Student Support Center

& s /BN Crosted by Victor Dov

—_ @B L ox oy mysocco s - 2 s

B - S . S

v Staff Support Center

»> Campus Solutions

> Admissions & Records

> Athletics

> CalWORKs

S Staff can expand any

> psps module to view step-by-
> EOPS/CARE step guides (job aids)

> Financial Aid and handouts.

*> San Diego Promise
»> Schedule Development

> Student Financials

> UMOJA/Puente/MESA and MCHS

3. If staff cannot find help from the Job Aids available, file a Staff Help Tickets
by clicking on the Staff Help Ticket link.

o o evo « EEY -

Student Supportgentd]

SPACE SHORTCUTS

[-_,) Student Help Ticket

[/ Faculty Help Ticket fStaff can click on the
‘ " _ Staff Help Ticket to
Ask your question: [-_, Staff Help Ticket .
submit a request for
Data Element Dictionary assistance.
File lists



http://mysdccd.info

For Students:

1. Log into your College Student Dashboard.

Welcome to Mira Margarita! © Youhave 4 toms pending.

2.
your screen.

@

Locate and click on the Help and
Support button

After clicking on the Help and Support button, you will see a pop-up on

Students can click
this link to get to the

\_mySDCCD Info Hub }
College Student Help and Support /

If you need assistance using mySDCCD please visit our mySDCCD Student Support Center. The Support Center contains tutorials, important information and resources
to help you navigate the new student portal.

Need help with the portal?

« Click here to submit a help ticket .
"( Students can click \

this link to submit a
Student Help Ticket

Students will be directed to mySDCCD Info Hub.

@SDCCD  Home spacs -

@ mysoccoinfo Hub mySOCCD Ifo Hub o .
= ovenview Student Support Cent PAGES
9% Blog ‘@
* News and Updates
Directory
© e e Navigating Enrollment in mySDCCD
O3 Faculty Help Ticket ¥ Student Support Center

mySDCCD Help

[ statt Help Tiket

O Fielists * MNavigating Enrolime...

mySDCCD Portal Guide

Students can find help by navigating\
through the Student Support Center.
The Student Tutorials Page provides
step-by-step guides to assist students
with enrollment in Campus Solutions. /

T

mySDCCD Help Vid...

+ Navigating Envolime. Ask your question: >

mySDCCD Portal G...

* mySDCCD Help Vid.

> mySDCCD Portal 6.

Welcome to the mySDCCD Support Cef >
to contact us for help.

Troubleshooting/FAQ

Student Tutorials

How to Create your mySDCCD Account How to Register for Classes How to Search the Class Schedule




Where To Submit Forms In mySDCCD Info Hub?

For Faculty:

1. Log into your College or Continuing Education Faculty Dashboard.

College Faculty Dashboard

News By Term By Date

Accessibility Standards Update - Please Read

This Month in Campus Solutions - May 2020

04/20/2020 - Class Schedule
Available

Census Rosters Reminder

“My Classes" section

04/25/2020 - IMPORTANT
DEADLINES - Summer 2020

College Faculty Schedule -

Spring 2020

Faculty Announcements - Calendar and Deadlines -

04/24/2020 - View Your Spring

Registration Date and Time in the

05/04/2020 - Priority Registration

Faculty Quicklinks

TEXTBOOK
REQUISITIONS

Q CLASS SEARCH

-

CURRICUNET

FLI

TASKSTREAM

5

CBTE 120-7001 Beginning Microsoft Word  Enroll

29647

City WEB 02/03/2020 - 06/01/2020  TBA

Online (No Set Meeting Times)

Forms button

Locate and click on the

N

(o))

FACULTY EVALUATIONS

PERSONAL
INFORMATION

Last Updated: 11/05/2020 02:23 PM &

College Faculty Dashboard

CBTE 120-7001 Beginning Microsoft Word  Enrolled: 0 of 0 | Wait 0

29647

City WEB 02/03/2020 - 06/01/2020 TBA

Online (No Set Meeting Times)

Submit Faculty Forms Online

Application for Independent Study

Assignment of In-Progress Form

S

Select Submit Faculty
Forms Online or
navigate through the
forms available.

Assignment of Incomplete ("1")

520204  Change of Course Level within a

Discipline or Section

Consent to Release Confidential
Student Information by Faculty

05/04/2020 - Summer Payment

- Documents and Forms z

PERSONAL
INFORMATION

Ints at Documents &

223PM O Forms

Submit Faculty Forms Online

Application for Independent Study

Assignment of In-Progress Form
("1P")

Assignment of Incomplete ("1")

Change of Course Level within a

Discipline or Section

Consent to Release Confidential
Student Information by Faculty




2. You will be redirected to mySDCCD Support Desk to upload the forms.
@sbccb

WELCOME

Please follow us on twitter @mySDCCD for status updates and maintenance alerts.

mySDCCD Help Center / mySDCCD Support Desk

&
ﬂ Faculty Forms
Faculty must use

their @sdccd.edu email address wher

Fill into the fields
and upload all
necessary forms

Drag and drop files, paste screenshots, or browse

Where Can | Find Help In mySDCCD Info Hub?

Faculty
(How to view rosters, attendance,
assign grades, etc.)

Staff
(How to view enroliment, search
classes, etc.)

Students
(How to enroll in classes, view
dashboard, etc.)

https://mysdccd.atlassian.net/wiki/spaces/MYS/pages/308609026/
Faculty+Support+Center

https://mysdccd.atlassian.net/wiki/spaces/MYS/pages/162136080/
Staff+Support+Center

https://mysdccd.atlassian.net/wiki/spaces/MYS/pages/244514900/
Student+Support+Center



https://mysdccd.atlassian.net/wiki/spaces/MYS/pages/308609026/Faculty+Support+Center
https://mysdccd.atlassian.net/wiki/spaces/MYS/pages/162136080/Staff+Support+Center
https://mysdccd.atlassian.net/wiki/spaces/MYS/pages/244514900/Student+Support+Center

